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Supporting better financial outcomes for Kiwis  

 

Financial dispute resolution schemes 

 
Today’s announcement is accompanied by changes to the dispute resolution scheme, 
which will improve dispute resolution services to better protect customers. 

The rules of the four approved financial dispute resolution schemes will be aligned and 
the maximum amount the schemes can award will increase to $500,000. This means 
that more consumers will be able to settle financial disputes without going to court.  

A further step for improving access to high quality dispute services is the Government’s 
support for the proposed merger of the Insurance & Financial Services Ombudsman 
Scheme (IFSO) and the Financial Services Complaints Limited (FSCL) from 1 July 
2025, which was announced earlier this week (Friday 19 April). This will help streamline 
services, create operational efficiencies, and remove duplication.   

The four approved financial dispute resolution schemes are the Banking Ombudsman, 
the Insurance and Financial Services Ombudsman, Financial Services Complaints 
Limited, and the Financial Dispute Resolution Service.  

New role for Financial Markets Authority 

Today’s announcement follows the proposal to transfer the responsibilities for 
overseeing CCCFA from the Commerce Commission to the Financial Markets Authority, 
announced by Minister Andrew Bayly in January this year.  

FMA is already the conduct regulator for the financial sector. Moving the CCCFA into 
their remit, makes sense as it relates to financial conduct. This change better aligns with 
the existing roles and responsibilities of the various financial service regulators.  

Financial services reforms  

Cabinet has agreed to the following phase one changes: 



• The rules for the four approved financial dispute resolution schemes are being 
aligned. The regulations providing for Dispute Resolution Scheme rules changes 
will be in place by 18 July. Financial Service Providers (Rules for Approved 
Dispute Resolution Schemes) Regulations 2024. 

• Local authorities will be exempted from the CCCFA to allow them to administer 
voluntary targeted rates schemes – such as loans to install insulation or heat 
pumps – without incurring unnecessary compliance costs. This exemption will 
take effect by 25 April. Credit Contracts and Consumer Finance Amendment 
Regulations 2024. 

• Entities whose primary business is non-financial goods and services, such as 
certain car dealers, will be fully exempted from duplicative reporting requirements 
under the CCCFA by 25 April. Credit Contracts and Consumer Finance 
Amendment Regulations 2024. 

• The detailed requirements for assessing the affordability of loans will be revoked 
in coming months.  

• The Responsible Lending Code will be updated to clarify for lenders how they are 
expected to ensure lending is affordable once the affordability regulations have 
been revoked. 

• Redundant Covid-19 exemptions from the CCCFA will also be removed. 

 

Phase two reforms: 

The next stage of reforms will further streamline the CCCFA, Financial Markets 
(Conduct of institutions) Amendment Act 2022 (CoFl) and Financial Service Providers 
(Registration and Dispute Resolution) Act 2008. Public consultation on these reforms 
will commence in the next few weeks. 

Cabinet has agreed to progress the following phase two changes: 

• Reviewing the CCCFA to address areas of under-performance, including the 
liability settings and disclosure obligations. 

• Reviewing the CCCFA’s high-cost credit provisions to ensure there is adequate 
regulation surrounding these lending practices.  

• Improving the effectiveness of the financial dispute resolution system. 

• Making amendments to support transferring responsibility for the CCCFA from 
the Commerce Commission to the FMA. 

• Clarifying the requirements of the CoFI regime and reviewing the conduct 
licensing framework in the Financial Markets Conduct Act to ensure there is 
balance and flexibility. 

https://www.legislation.govt.nz/regulation/public/2024/0031/latest/whole.html
https://www.legislation.govt.nz/regulation/public/2024/0031/latest/whole.html
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.legislation.govt.nz%2Fregulation%2Fpublic%2F2024%2F0030%2Flatest%2FLMS945565.html%3Fsearch%3Dts_act*40bill*40regulation*40deemedreg_Credit*Contracts*and*Consumer*Finance*Amendment*Regulations*2024_resel_25_a%26p%3D1__%3BJSUlKysrKysrKw!!DvYdZ-73Bg!znyzVhZ9-LwrM68ORrfLGGmcFnVckhBRhns1uSCgMWUFYPXu9sgqQF9siWiGCIY3p2caRBzUQWEYfb43OJ99PwnCvuzMGAI-6A%24&data=05%7C02%7Cconsumer%40mbie.govt.nz%7Cf8c5aaa202d84937499f08dc52b8e102%7C78b2bd11e42b47eab0112e04c3af5ec1%7C0%7C0%7C638476201216833802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=v9hcu3jJ5MvVUSTTFUK5r8TBBTrVWjlwKqxHcpoWSv0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.legislation.govt.nz%2Fregulation%2Fpublic%2F2024%2F0030%2Flatest%2FLMS945565.html%3Fsearch%3Dts_act*40bill*40regulation*40deemedreg_Credit*Contracts*and*Consumer*Finance*Amendment*Regulations*2024_resel_25_a%26p%3D1__%3BJSUlKysrKysrKw!!DvYdZ-73Bg!znyzVhZ9-LwrM68ORrfLGGmcFnVckhBRhns1uSCgMWUFYPXu9sgqQF9siWiGCIY3p2caRBzUQWEYfb43OJ99PwnCvuzMGAI-6A%24&data=05%7C02%7Cconsumer%40mbie.govt.nz%7Cf8c5aaa202d84937499f08dc52b8e102%7C78b2bd11e42b47eab0112e04c3af5ec1%7C0%7C0%7C638476201216833802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=v9hcu3jJ5MvVUSTTFUK5r8TBBTrVWjlwKqxHcpoWSv0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.legislation.govt.nz%2Fregulation%2Fpublic%2F2024%2F0030%2Flatest%2FLMS945565.html%3Fsearch%3Dts_act*40bill*40regulation*40deemedreg_Credit*Contracts*and*Consumer*Finance*Amendment*Regulations*2024_resel_25_a%26p%3D1__%3BJSUlKysrKysrKw!!DvYdZ-73Bg!znyzVhZ9-LwrM68ORrfLGGmcFnVckhBRhns1uSCgMWUFYPXu9sgqQF9siWiGCIY3p2caRBzUQWEYfb43OJ99PwnCvuzMGAI-6A%24&data=05%7C02%7Cconsumer%40mbie.govt.nz%7Cf8c5aaa202d84937499f08dc52b8e102%7C78b2bd11e42b47eab0112e04c3af5ec1%7C0%7C0%7C638476201216833802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=v9hcu3jJ5MvVUSTTFUK5r8TBBTrVWjlwKqxHcpoWSv0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.legislation.govt.nz%2Fregulation%2Fpublic%2F2024%2F0030%2Flatest%2FLMS945565.html%3Fsearch%3Dts_act*40bill*40regulation*40deemedreg_Credit*Contracts*and*Consumer*Finance*Amendment*Regulations*2024_resel_25_a%26p%3D1__%3BJSUlKysrKysrKw!!DvYdZ-73Bg!znyzVhZ9-LwrM68ORrfLGGmcFnVckhBRhns1uSCgMWUFYPXu9sgqQF9siWiGCIY3p2caRBzUQWEYfb43OJ99PwnCvuzMGAI-6A%24&data=05%7C02%7Cconsumer%40mbie.govt.nz%7Cf8c5aaa202d84937499f08dc52b8e102%7C78b2bd11e42b47eab0112e04c3af5ec1%7C0%7C0%7C638476201216833802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=v9hcu3jJ5MvVUSTTFUK5r8TBBTrVWjlwKqxHcpoWSv0%3D&reserved=0

