
Wage Subsidy Survey Q&A 

What was the purpose of the survey? 

The purpose of the survey was to understand the impact of COVID-19 and the Wage 

Subsidy scheme on businesses. Information collected will be used to inform decisions 

about future policy development and decisions. 

What information did the survey collect? 

The survey asked 13 questions on the following topics: 

 the impact of COVID-19 on businesses 

 the efficacy of the wage subsidy  

 awareness and uptake of the supports and services available to them through 

government  

 likely future support needs. 

In addition, it collected the following business demographic information: 

 Industry 

 Region 

 Number of employees 

 Financial turnover 

 Revenue from tourism, and 

 Whether the business identifies as a Māori or Pacific business 

How was the survey run? 

MSD commissioned the independent market research company Ipsos to manage the 

survey. Ipsos sent an email to businesses inviting them to complete the survey by 

clicking on a link that took respondents through to an online questionnaire for them to 

complete. 

When was the survey run? 

The survey was open for respondents to complete between Thursday 14 May 2020 and 

Sunday 24 May 2020. 

Who was invited to participate in the survey? 

All business that had received the Wage Subsidy up until 15 May 2020 were invited to 

participate in the survey. This was 381,093 businesses. 

How many businesses responded to the survey? 

94,725 businesses completed the survey. The response rate was 25 percent.  

Ipsos have informed us that for New Zealand research industry standards this is a high 

response rate for an online business survey.  

Some businesses on the  list reported that they were ineligible or had subsequently 

returned their money due to business being better than expected. This left 90,134 

businesses that reported receiving the Wage Subsidy. 

What is the margin of error on these results? 

The margin of error differs for each result from this survey, varying according to the 

answers given and the size of the sub-sample answering a given question. We are using 



a margin of error set at 99 percent confidence, meaning that we can be confident that if 

we did 100 separate surveys, in the same way, the results from 99 of those would fall 

within the margin of error. 

So, if we used the full sample (94,275) for a result in which 50 percent of the sample 

answer in a given way, we can be confident that 99 percent of the time the result lies 

between 49.634 percent and 50.366 percent (i.e. plus or minus the margin of error of 

0.366 percent). 

Further information 

Further analysis of the survey will be released in coming weeks. 


