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Young and old agree, New Zealand Superannuation alone won’t fund a comfortable retirement

On this International Day of Older Persons we should celebrate what the generations share rather than what divides us and learn from each other says Financial Services Council CEO Peter Neilson.  

The Financial Services Council has undertaken extensive polling on what a good retirement in New Zealand currently looks like and will look like in the future.  It will be releasing these findings over the next year.

“The results show different generations agree much more than disagree on some important issues,” said Mr Neilson.

For example, some 65% of all New Zealanders over 18 believe New Zealand Superannuation alone is insufficient for a comfortable retirement.  For those already retired 78% say New Zealand Superannuation alone is insufficient for a comfortable retirement.  New Zealand Superannuation for a single person living alone is $374.53 a week after tax and for a couple where both partners qualify is $576.20 a week after tax.

“Older New Zealanders already living on NZ Super know you need to save if you are to achieve a comfortable retirement.  Most future retirees will have some KiwiSaver savings to fund a better retirement.  

“Overseas research has revealed most retirees regret not having received more education and not having saved more for their retirement.  Younger New Zealanders should take the time to ring your grandparents today,” concluded Mr Neilson.

Also released today by the FSC is the first ever report on who helps the over 65s and how.

The equivalent of 427,500 New Zealanders (13% of the population aged 18+) indicated they provide unpaid private care or assistance for someone over the age of 65.  Of those providing care and assistance:
· 58% were female
· 31% were aged 45-54 well above this group’s share of the 18+ population (18.8%)
· Ethnicity is more likely than average to be Asian or Pasifika and less likely than average to be NZ European/Pakeha

This care ranged from “general care” including visiting, talking, providing meals and having people to stay, to more intensive work sometimes on a live in basis doing household chores, taking them shopping, cooking meals or providing personal care. 


See the attached Who Helps the Over 65s in New Zealand and How.  This is an extract from the Horizon Research Financial Future report August 2015.









For more information contact:
Peter Neilson, CEO FSC 
021 395 891 or peter.neilson@fsc.org.nz

About the Financial Services Council
The Financial Services Council (FSC) was established in 2011 to represent the interests of the New Zealand financial services industry and the financial well-being of all New Zealanders. Its objectives are to:
· Develop and promote evidence-based policies and practices designed to assist New Zealanders to build and protect their net wealth
· Promote the financial services industry for the economic benefit of New Zealand
· Promote best practice in the financial services industry, including the publication of guidance for industry participants
· Promote the financial services industry as a medium for investment or protection
The FSC has 22 member companies and 16 associate members. Members manage more than $80 billion in savings and provide financial services to more than 2.5 million New Zealand investors and policyholders. FSC members help New Zealanders achieve long term financial security by providing products and services which build wealth, prepare them for retirement and provide financial protection against unexpected health events.









Who helps the over 65s 
in New Zealand and how
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SURVEY
This report extract gives the results of a survey of 2,483 New Zealanders who are members of Horizon Research’s HorizonPoll panel, which represents the adult population.  The survey was conducted between 24 and 29 July 2015.  The sample was weighted to match New Zealand demographics for the population 18+ at the 2013 Census.
[bookmark: _Toc431294310]Assistance for people over 65 years of age
[bookmark: _Toc431294311]Assistance level
Respondents were asked if they personally provided unpaid private care, or provided any assistance for anyone, including friends, family or spouse/partner, who was over the age of 65.

13% of all respondents – equivalent to around 427,500 New Zealanders 18+ - indicated they did.  Of those providing care or assistance:
· 58% were female, above the 18+ female population proportion.
· 31% were aged 45-54 years, above this age group’s proportion of the 18+ population (18.8%).  



· The percentage providing assistance was lower where personal income was between $30,000 and $150,000 per annum and household income was between $50,000 and $200,000 per annum.
· Household income for those providing care or assistance is 4% below and personal income 9% below the population averages.
· Ethnicity is more likely than average to be Asian or Pacific Island and less likely than average to NZ European/Pakeha.
[bookmark: _Toc431294312]Assistance in person and financial assistance
Respondents who personally provided unpaid private care, or provided any assistance for anyone, including friends, family or spouse/partner, who was over the age of 65 were given a list of possible forms of assistance and asked which ones, if any, they provided.
[bookmark: _Toc431294313][bookmark: _GoBack]General care
81% of those providing some care or assistance selected options from the list that could be described as “general care”, as shown below:

The percentage of respondents providing “general care” is equivalent to around 347,900 New Zealanders 18+.  On average, respondents providing support “general care” were providing it in 3.6 different ways.





[bookmark: _Toc431294314]Care or support “in person”
95% of those providing some care or assistance selected options from the list that could be described as “in person”, as shown below.  This included moving in with the person or people for whom they were providing support or having them move in with the person providing support.

The percentage of respondents providing care or support “in person” is equivalent to around 405,300 New Zealanders 18+.  On average, respondents providing support “in person” were providing it in 3.7 different ways.



[bookmark: _Toc431294315]Financial support
Financial support for people aged over 65 was the least common, although 69% of those providing some care or assistance selected financial support options from the list.  The most common financial support was to buy food or provide money.  The least common was to pay all or part of the rent or mortgage or all bills.
The percentage of respondents providing financial support or assistance is equivalent to around 295,300 New Zealanders 18+.  On average, respondents providing financial support or assistance were providing it in 2.3 different ways.


Other support
11% of those providing some care or assistance indicated that they provided support of a form that was not listed.  Most was of an “in person” nature.

A representative selection of respondent comments covering the other assistance provided is shown below:

 “Do gardening chores; chop firewood.”
“General support. We help each other where necessary
“Help look after their pets (feed them and or walk them).”
“Help them organise their affairs and routines.”
“Help with computer problems, and provide advice for legal matters.”
“Sort/setup their electronics (computer, phone etc.).”
“Help with medical treatments e.g. dressings on a wound.”
“Hospital appointments and DTs visits.”
“I do all medical & my sister does all financial aspects.”
“I pay for and make up herbal medicine for her obtained from overseas.”
“Mow lawns and other property maintenance. Deal with legal matters. Drive to/from hospital for eye surgery.”
“Provide firewood.”
“Provide veg, milk & eggs from my garden, cow & hens.”
“Pay for taxi fares 24 / 7 & they don't use it much.”
“Buy clothes, furniture, household goods.”
“Change library books & do errands for them.”
“Counsel/advice.”
“The family have purchased a home and pay the mortgage.”
“Voluntarily do home cleaning, mow lawns and garden for elderly people.”
“Take to all forms of medical treatment.”
“Take to all medical appointments, go to pay their bills.”
“Taking to medical appointments.”

Do you personally provide unpaid private care or provide any assistance for anyone, including friends, family or spouse/partner, who is over the age of 65?
ALL Respondents	
Under 25 years	25-34 years	35-44 years	45-54 years	55-64 years	65-74 years	75 years or over	0.12879625018128368	0.16137287409555062	0.14309528456602205	0.25670990446814379	0.13835720481486358	0.12775406304889955	4.3914418825236702E-2	Yes	
Under 25 years	25-34 years	35-44 years	45-54 years	55-64 years	65-74 years	75 years or over	6.845055699757252E-2	0.16300501984358901	0.16338290077999862	0.30560561809064124	0.14650728580637154	0.11607323678271508	3.6975381699111999E-2	No	
Under 25 years	25-34 years	35-44 years	45-54 years	55-64 years	65-74 years	75 years or over	0.11806526521842253	0.16830175436358222	0.14058703763794228	0.26580882391191479	0.13585449697815008	0.12744192094038903	4.394070094959919E-2	






In what ways do you personally provide unpaid private care or assistance for anyone, including friends, family or spouse/partner, who is over the age of 65?
- General

Listen to them	Be there for them when they need me	Talk with them	Visit	Have them stay	Invite them for meals	0.65900000000000003	0.65500000000000003	0.64800000000000002	0.57399999999999995	0.14199999999999999	0.28699999999999998	


In what ways do you personally provide unpaid private care or assistance for anyone, including friends, family or spouse/partner, who is over the age of 65?
- In person

Drive them around	Take them shoppping	I do household chores	Take them to family events or entertainment	Cook meals	Help with household maintenance	Help them undertake activities they enjoy	Help with their personal care	They have moved in with me	I have moved in with them	0.51700000000000002	0.48299999999999998	0.46700000000000003	0.41899999999999998	0.41799999999999998	0.41099999999999998	0.28599999999999998	0.26900000000000002	0.14499999999999999	0.111	


In what ways do you personally provide unpaid private care or assistance for anyone, including friends, family or spouse/partner, who is over the age of 65?
- Financial

Buy food for them	Provide money	Pay some of their other bills	Help pay for entertainment (outings, movies, television subscriptions)	Help pay medical bills	Help pay for communications (telephone, mobile, internet, etc.)	Pay to replace appliances, TV, whiteware or computer	Help pay for magazines, newspaper, books	Pay for their transport or vehicle running expenses	Pay for their personal care	Pay for their holidays	Pay someone to do their home cleaning, their garden or mow their lawns	Pay for somebody else to provide home help for them	Pay some of their rent	Pay all their mortgage	Pay all their other bills	Pay their rent	Pay some of their mortgage	0.32700000000000001	0.26500000000000001	0.128	0.122	0.121	9.6000000000000002E-2	9.5000000000000001E-2	8.8999999999999996E-2	8.6999999999999994E-2	4.8000000000000001E-2	3.9E-2	3.5999999999999997E-2	2.4E-2	2.1999999999999999E-2	2.1000000000000001E-2	1.6E-2	1.4999999999999999E-2	8.9999999999999993E-3	
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