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Information Act, which is a major 
instrument in keeping government 
honest. But is the Act as it currently 

it simply need better policing and 

out.
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the former State Services 
Commissioner, Dr Mark Prebble, 
remarked in 2010 that the OIA is 
‘the best reform that’s happened 
during my whole time in the public 
service. It’s been good for every 
agency it’s been applied in.’”

“...We’re working 
on both sides of the 
fence to encourage 
more open 
conversations about 
requests between 
both parties.” 

>

Sir Geoffrey Palmer, 
Queen’s Counsel

Dame Beverley 
Wakem, Chief 
Ombudsman
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“However irrational they may sometimes appear, there is a genuine 
complaint or need at the heart of every inquiry, and how you handle 

your organisation and ultimately your reputation...”


