
BNZ Mobile Banking 
security evolution



Mobile Banking for
all smartphones
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4.5 stars

BNZ iPhone & Android App 
average App Store rating

Source: Apple App Store; April 2012



since launch

300%

June 2011 Monthly Logins April 2012

increase
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Mobile app use 
by the numbers

logins since launch
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Source: BNZ; April 2012



Gisborne 0.4%

Bay of Plenty 4.3%

Wanganui 3.2%

Otago 5.7%Southland 1.2%

Taranaki 0.7%

Waikato 6.8%

West Coast 0.3%

Northland 1.2%
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Wellington
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Auckland

39 % 

5.4% undefined.
Source: BNZ; April 2012

Who uses BNZ
Mobile Banking?

Nelson, Marlborough, Tasman 1.8%



Age 10-17 18-26 27-39 40-55 56-63 64+
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BNZ Mobile Banking
users by age

2.0% undefined.
Source: BNZ; April 2012

1%



Mobile NetGuard 
security evolution

With Mobile NetGuard 
your phone becomes 
your security device

Source: BNZ; April 2012




