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DHBs meeting triage benchmarks across all three levels
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Triage 1 waiting times by DHB


[image: image3.wmf]Jun-08

Mar-08

Dec-07

Sep-07

Jun-07

Mar-07

Dec-06

Sep-06

DHB

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Auckland

73%

68%

70%

2,363

         

 

60%

2,437

         

 

57%

2,233

         

 

55%

2,449

         

 

60%

2,544

         

 

50%

Bay of Plenty

66%

62%

66%

1,183

         

 

71%

1,322

         

 

71%

1,152

         

 

70%

1,122

         

 

69%

1,179

         

 

68%

Canterbury

72%

68%

62%

2,277

         

 

58%

2,451

         

 

48%

2,228

         

 

48%

2,382

         

 

39%

2,416

         

 

42%

Capital & Coast

73%

73%

79%

1,165

         

 

79%

1,149

         

 

74%

1,225

         

 

85%

1,263

         

 

84%

1,329

         

 

79%

Counties Manukau

72%

72%

55%

1,583

         

 

67%

1,503

         

 

68%

1,416

         

 

68%

1,554

         

 

67%

1,703

         

 

67%

Hawke's Bay

79%

79%

79%

830

            

 

78%

810

            

 

79%

911

            

 

73%

919

            

 

71%

880

            

 

71%

Hutt

55%

53%

45%

952

            

 

47%

963

            

 

66%

817

            

 

70%

795

            

 

69%

980

            

 

64%

Lakes

80%

79%

76%

437

            

 

78%

381

            

 

76%

415

            

 

82%

411

            

 

79%

347

            

 

80%

MidCentral

89%

91%

87%

638

            

 

89%

643

            

 

83%

637

            

 

79%

631

            

 

83%

620

            

 

87%

Nelson Marlborough

84%

77%

80%

757

            

 

81%

697

            

 

86%

665

            

 

80%

714

            

 

82%

605

            

 

85%

Northand

70%

68%

70%

667

            

 

74%

693

            

 

74%

808

            

 

77%

768

            

 

79%

719

            

 

80%

Otago

71%

71%

70%

1,212

         

 

69%

1,116

         

 

83%

1,165

         

 

77%

1,140

         

 

77%

1,277

         

 

76%

South Canterbury

87%

90%

90%

160

            

 

89%

143

            

 

81%

105

            

 

90%

98

              

 

85%

121

            

 

78%

Southalnd

49%

51%

48%

389

            

 

49%

364

            

 

51%

405

            

 

60%

346

            

 

71%

360

            

 

64%

Tairawhiti

99%

99%

100%

142

            

 

99%

116

            

 

100%

117

            

 

99%

92

              

 

100%

77

              

 

100%

Taranaki

80%

81%

88%

517

            

 

94%

483

            

 

76%

524

            

 

74%

504

            

 

76%

567

            

 

81%

Waikato

59%

55%

56%

2,286

         

 

47%

1,936

         

 

48%

Wairarapa

100%

99%

99%

175

            

 

99%

240

            

 

100%

211

            

 

100%

192

            

 

100%

233

            

 

100%

Waitemata

64%

58%

63%

1,380

         

 

61%

1,822

         

 

48%

1,662

         

 

54%

1,972

         

 

45%

2,117

         

 

42%

West Coast

96%

94%

96%

126

            

 

94%

121

            

 

98%

98

              

 

93%

110

            

 

93%

Whanganui

87%

91%

83%

189

            

 

74%

206

            

 

68%

161

            

 

58%

165

            

 

84%

192

            

 

68%

Total

71%

68%

68%

19,428

        

 

65%

19,596

        

 

65%

16,955

        

 

67%

17,627

        

 

65%

18,266

        

 

63%

Emergency Department Performance

Triage 2 waiting times by DHB


[image: image4.wmf]Jun-06

Mar-06

Dec-05

Sep-05

Jun-05

Mar-05

Dec-04

Sep-04

DHB

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Auckland

2496

53%

2352

47%

2562

47%

2562

44%

2437

38%

2342

67%

2551

34%

2735

34%

Bay of Plenty

1264

62%

1213

61%

1325

53%

1325

47%

1276

50%

1221

81%

1448

52%

1497

46%

Canterbury

2289

43%

2321

43%

2298

46%

2298

48%

2227

53%

2136

84%

2028

49%

2067

51%

Capital & Coast

1272

82%

1115

84%

1133

77%

1133

77%

1117

68%

1096

76%

1297

70%

1165

64%

Counties Manukau

1491

76%

1396

79%

2210

81%

2210

62%

2066

64%

2099

63%

2113

63%

2118

65%

Hawke's Bay

726

70%

801

74%

697

76%

697

77%

567

66%

547

54%

529

71%

581

62%

Hutt

887

69%

856

68%

811

63%

811

68%

772

63%

577

100%

568

78%

644

73%

Lakes

291

85%

366

87%

340

79%

340

86%

339

82%

328

100%

320

84%

359

84%

MidCentral

713

64%

730

47%

695

44%

695

50%

782

48%

758

77%

781

60%

752

38%

Nelson Marlborough

519

85%

583

83%

513

86%

513

90%

511

84%

503

84%

592

82%

533

88%

Northand

786

80%

720

73%

781

71%

781

65%

773

78%

759

85%

767

78%

433

71%

Otago

1113

82%

1162

82%

1082

84%

1082

80%

1021

86%

997

64%

1051

81%

1147

80%

South Canterbury

124

81%

125

79%

157

88%

157

79%

117

86%

161

84%

154

81%

174

77%

Southalnd

400

59%

376

70%

393

72%

393

75%

371

75%

275

85%

276

68%

257

76%

Tairawhiti

108

97%

86

94%

137

100%

137

98%

123

95%

44

84%

137

97%

134

97%

Taranaki

477

81%

446

83%

474

75%

474

88%

336

78%

305

71%

315

71%

358

71%

Waikato

1817

58%

1736

58%

1645

60%

1645

61%

1563

62%

1408

52%

1429

56%

1592

46%

Wairarapa

218

100%

239

100%

298

100%

298

99%

265

100%

283

85%

293

100%

291

100%

Waitemata

2086

55%

2037

50%

0%

0%

1742

1890

30%

572

98%

West Coast

78

80%

55

86%

36

93%

36

86%

42

71%

37

45%

52

85%

50

96%

Whanganui

192

77%

219

83%

144

72%

91

92%

74

85%

82

68%

72

79%

94

82%

Total

19,347

        

 

65%

18,934

        

 

17,731

        

 

0%

17,678

        

 

0%

16,779

        

 

17,700

        

 

18,663

        

 

0%

17,553

        

 

0%

Emergency Department Performance

Triage 2 waiting times by DHB


[image: image5.wmf]Jun-08

Mar-08

Dec-07

Sep-07

Jun-07

Mar-07

Dec-06

Sep-06

DHB

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Auckland

41%

41%

39%

6,955

         

 

38%

6,849

         

 

39%

6,679

         

 

43%

6,767

         

 

50%

7,124

         

 

40%

Bay of Plenty

44%

43%

44%

5,555

         

 

50%

5,089

         

 

55%

4,805

         

 

52%

4,672

         

 

52%

5,067

         

 

47%

Canterbury

44%

40%

40%

9,438

         

 

41%

8,595

         

 

45%

7,612

         

 

49%

8,048

         

 

49%

8,836

         

 

50%

Capital & Coast

41%

44%

54%

3,789

         

 

55%

3,701

         

 

61%

3,515

         

 

70%

3,590

         

 

73%

3,839

         

 

54%

Counties Manukau

49%

52%

38%

5,617

         

 

33%

5,309

         

 

30%

4,987

         

 

30%

4,838

         

 

30%

5,700

         

 

26%

Hawke's Bay

67%

68%

63%

3,174

         

 

60%

3,041

         

 

58%

3,066

         

 

46%

3,394

         

 

52%

3,509

         

 

54%

Hutt

30%

27%

23%

3,034

         

 

30%

2,971

         

 

40%

2,770

         

 

45%

2,584

         

 

45%

3,016

         

 

38%

Lakes

80%

72%

73%

2,830

         

 

73%

2,491

         

 

77%

2,394

         

 

75%

2,548

         

 

74%

2,599

         

 

73%

MidCentral

74%

74%

76%

4,354

         

 

70%

4,122

         

 

68%

4,087

         

 

63%

3,978

         

 

67%

4,334

         

 

69%

Nelson Marlborough

76%

75%

78%

3,727

         

 

75%

3,176

         

 

79%

3,284

         

 

74%

3,372

         

 

72%

3,148

         

 

75%

Northand

62%

64%

65%

2,291

         

 

67%

2,017

         

 

66%

1,980

         

 

68%

1,970

         

 

69%

2,033

         

 

70%

Otago

40%

42%

42%

3,572

         

 

39%

3,150

         

 

58%

2,936

         

 

45%

3,273

         

 

51%

3,604

         

 

48%

South Canterbury

88%

85%

85%

1,015

         

 

82%

1,087

         

 

80%

878

            

 

77%

900

            

 

78%

1,179

         

 

75%

Southalnd

58%

59%

56%

2,915

         

 

47%

2,493

         

 

56%

2,511

         

 

60%

2,410

         

 

68%

2,525

         

 

57%

Tairawhiti

100%

100%

100%

657

            

 

100%

566

            

 

100%

578

            

 

100%

657

            

 

100%

690

            

 

100%

Taranaki

61%

63%

74%

3,485

         

 

74%

3,060

         

 

64%

2,967

         

 

67%

3,168

         

 

69%

3,311

         

 

67%

Waikato

39%

38%

42%

7,708

         

 

34%

6,719

         

 

35%

Wairarapa

100%

100%

100%

1,259

         

 

100%

1,233

         

 

100%

936

            

 

100%

684

            

 

100%

1,024

         

 

100%

Waitemata

46%

44%

51%

6,209

         

 

47%

9,184

         

 

40%

8,304

         

 

44%

8,070

         

 

41%

8,790

         

 

38%

West Coast

87%

86%

86%

950

            

 

78%

987

            

 

74%

900

            

 

69%

884

            

 

59%

Whanganui

89%

90%

82%

1,201

         

 

66%

1,082

         

 

66%

1,054

         

 

62%

1,039

         

 

71%

1,165

         

 

69%

Total

52%

53%

52%

79,735

        

 

51%

76,922

        

 

52%

66,243

        

 

54%

66,846

        

 

56%

71,493

        

 

51%

Emergency Department Performance

Triage 3 waiting times by DHB


[image: image6.wmf]Jun-06

Mar-06

Dec-05

Sep-05

Jun-05

Mar-05

Dec-04

Sep-04

DHB

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Patients

Benchmark

Auckland

1968

47%

7107

42%

7416

43%

7416

47%

6789

44%

6479

44%

6751

40%

7957

39%

Bay of Plenty

8104

47%

5106

46%

5685

41%

5685

40%

5608

44%

5476

73%

5678

45%

6036

39%

Canterbury

6955

47%

8384

45%

8993

44%

8993

47%

8491

44%

7754

79%

8209

42%

8550

42%

Capital & Coast

4953

60%

3292

67%

3314

47%

3314

53%

3391

34%

3111

42%

3409

57%

3115

49%

Counties Manukau

7494

32%

4625

35%

8190

36%

8190

36%

6055

49%

6374

48%

6953

44%

8188

43%

Hawke's Bay

5163

58%

2775

58%

3062

52%

3062

61%

2984

58%

2699

51%

2653

50%

2807

48%

Hutt

2496

40%

2716

39%

2773

41%

2773

38%

2583

40%

2364

100%

2359

46%

2862

43%

Lakes

767

75%

2425

75%

2369

71%

2369

67%

2350

67%

2112

99%

2279

76%

2562

71%

MidCentral

3261

46%

3578

42%

3679

37%

3679

37%

3666

47%

3506

78%

3227

58%

3719

33%

Nelson Marlborough

3078

76%

2830

76%

2783

76%

2783

78%

2601

78%

2513

72%

2500

78%

2467

78%

Northand

3673

71%

2170

63%

2555

54%

2555

57%

2330

67%

2391

75%

2516

72%

1461

57%

Otago

1217

49%

2992

55%

3260

55%

3260

51%

2792

60%

2812

59%

2844

55%

3058

47%

South Canterbury

3439

73%

1110

77%

1102

77%

1102

78%

1137

77%

1124

57%

1105

80%

1275

80%

Southalnd

2842

58%

2207

62%

1999

66%

1999

68%

1979

61%

1939

75%

1799

60%

2012

65%

Tairawhiti

1229

98%

743

97%

654

99%

654

99%

689

97%

206

74%

644

98%

515

99%

Taranaki

2819

71%

2977

74%

2816

71%

2816

71%

2617

72%

2441

50%

2631

71%

2490

68%

Waikato

979

46%

7589

47%

7937

46%

7937

44%

7302

45%

7090

43%

7107

43%

7872

38%

Wairarapa

8057

100%

1395

100%

1586

100%

1586

100%

1537

100%

1403

77%

1514

100%

1513

100%

Waitemata

1317

49%

8144

39%

0%

0%

5943

5698

29%

1736

95%

West Coast

3099

72%

1137

74%

1221

67%

1221

69%

1252

72%

1047

44%

1080

75%

1309

76%

Whanganui

2250

75%

1097

75%

1088

75%

986

76%

885

73%

908

36%

869

74%

837

81%

Total

54%

74,399

        

 

72,482

        

 

72,380

        

 

67,038

        

 

69,692

        

 

71,825

        

 

72,341

        

 

Emergency Department Performance

Triage 3 waiting times by DHB


