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Highlights

»  Women are happier than men

« Older New Zealanders are the happiest age group
» The least happy age group are the middle aged

« The happiest region is Nelson

« The least region happiest is the West Coast/ Buller

« There is a lot of variation in male happiness by region. The happiest males
are in Nelson/ Marlborough. The least happy are southern males (Otago/
Southland)

» Those on middle incomes were not as happy as those on higher or lower
incomes. Those on higher incomes were only a bit happier than those on
low incomes

« By housing status, New Zealanders with freehold homes are the happiest.
The least happy are those renting or looking to buy

» Retired people are happier than people who hold jobs

« By marital status the happiest are widowers and widows. Those in
relationships are happier than those who are separated, divorced or never
been married

» Those without dependent children under 18 are perhaps surprisingly
happier than those who do have dependent children under 18 years.
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Methodology

Results in this report are based upon a question asked in the UMR Research
nation-wide omnibus survey. This is a fortnightly telephone survey of a
nationally representative sample of 750 New Zealanders aged 18 and over.

Respondents were asked “Using a 0 to 10 scale where 0 means very
unhappy and dissatisfied and 10 very happy and satisfied please tell me
how happy and satisfied you are with the way your life is going”.

Fieldwork was conducted on twelve separate occasions, with the first survey
conducted from the 15t to 5" August 2007 and the final survey conducted from
the 8" to 13" February 2008. The total sample size for twelve surveys is
n=9000, which has allowed detailed demographic analysis.

Most of the analysis in this report looks at the respondents who gave a 9 or 10
on the O to 10 scale. The sample size for this analysis is n=2965. The margin of
error for a 50% figure at the 95% confidence level is +/- 1.8%.
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Trend since August

Mew Zealanders are generally pretty happy and satisfied with the way their life is going. Since tracking began in August 2007, around a third of the
population has rated their happiness using a 8 or 10, onthe 0to 10 scale. The median, and the most common rating s 8 out of 10, while the mean was
around 7.5, The analysis in this report focuses on the aggregated percentages for 2 and 10.

Since August, the happiness at the 9+10 level has been up and down. Happiness dipped during the month of Septermber and October, then increased
around Movember. From December however, happingss has been sliding steadily. This trend is more apparent when focusing on the 10's only.
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2-6 August 2007 16% 29% 13% 23%
16-20 August 2007 17% 16% 27% 16% 20%
30 August - 3 September 2007 18% 14% 29% 16% 19%

13-19 September 2007 13% 19% 32%

28 September - 3 October 2007 14% 29%
11-15 October 2007 16% 32%
25-31 October 2007 17% 27%
8-13 November 2007 SHILLI 7% 30%

22-28 November 2007 - 17% 16% 30%
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6-10 December 2007 17% 32% 14% 17%
24-27 January 2008 18% 31% 14% 15%

7-13 February 2008 18% 29% "‘ 15% 15%
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Trend since August

This chart shows the trends far the 9410 and the 10 ratings. The nation was happiest when tracking first began in August 2007 and was least happiest
when tracking finished in February. During this time, happiness has fluctuated around the mean of 32 9%, however the overall trend has been negative.
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Trend since August
- Gender Differences -

Women are generally rmore happy and satisfied about their life than their male counterpants. Inten of the twelve surveys, women's happiness ratings were

higher than men's. With the exception of the two surveys in mid-August and early-Movember, happiness between the sexes has generally followed the
same trend, and the happiness gap has generally been pretty close.
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MNote: The average proportion of people saying they are "Very happy and satisfied” {(9+10) across all surveys is 32.9%
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Age Group

Mew Zealanders seem to be most happy in their early and older years, whilst middle aged people are the least happiest. These findings suppart those
found by researchers from the University of Warewick in Britain and Dartmouth College in the USA, where happiness tends to follow a U-shaped curve
throughout one's lifetime. Despite the differences in happiness howewver, none of the figures between the ages of 18 and 64 were found to be significantly

different. Only, the last three age groups were found to be significantly higher at the 95% confidence level. Happiness at the maximurm ten level has heen
included to further ermphasis the U-shaped trend.
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Region

S0me areas are happier than others. Nelson is the happiest region, with 41% of people residing in this area rating their happiness using a Y or 10, Timaru,
Damard, Marborough and Wanganui were also areas with high proportions of happy people. The least happiest people reside in the West Coast and the
Manawatu, with less than 30% using a 8 or 10 to rate their happiness. Auckland was the |least happiest of the big cities, and due to the large sample size,
was the anly place found to be significantly different from other regions, namely Melson, Christchurch and Waikato.

Feople in rural areas, thatis, those who reside in an area of less than 1000 people, are significantty happier than those innorerural areas.
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Region by Gender

When looking at the gender differences across regions, we can gee a lot of variation amongst males compared to females. Some regions have been
cornbined to maintain a robust sample size, however some figures need to be treated with caution. Happiness amongst males varies between 43.9% and
27 B% (a differance of 16.4%) compared to 39.8% and 31.7% for wormen (a difference of 8.1%). In most regions, females are happier than males. The
happiest males are found in Melson and Marlborough, while the happiest females are found in Gisbharne and Hawkes Bay. hen in Melson, Marlbarough,

Tirnaru and Oarmary are significantly moare happy than men in Auckland, Otago, Southland and Wellington.  Waikato men are also happier than their
Auckland neighbours. Mo significant regional differences were found amongst females.
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Mote: The average proportion of people saying they are "Very happy and satisfied" (9+10) across all surveys is 32 8%
Mote: Care should be taken when interpreting smaller sub-samples
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Personal Income

There i5 a well known adage in society that says money cannot buy happiness. Howewer figures from a U5 study in 2005 showed that happiness levels
tended to increase as personal income increased, and our findings show a similar pattern. People in the highest income group (those earning rmore than
370,000) are the happiest, and this is significantly higher than the happiness of those earning between $30,000 and $70,000. Interestingly, low income
earners (between $15,000 and $30,000) are alsoreasonably happy.
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MNote: The average proportion of people saying they are "Very happy and satisfied” (9+10) across all surveys is 32 8%
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Household Income

Happiness by household incorme follows & similar pattern to that of personal incorme. Those in the top incorme bracket (a combined household income of
more than $100,000) are the most happy, while those in the brackets immediately below are the least happiest. Once again, the level of happiness for low
income households (hetween $20,000 and $40,000) are above the average.

60 -
50
40

30 =3

20 . 38.4

Percentage (%)

30.5
10

$20.000 or  $20.001- $30,001- $40.001- $50.001- $70.001- More than
Joss $30.000  $40.000  $50.000  $70.000  $100.000  $100.000

MNote: The average proportion of people saying they are "Very happy and satisfied" (9+10) across all surveys is 32 9%

“M“* * UMR Research Ltd

*
research




Housing Status

In general, people who are living in their own home are happier than people who are flatting or living in a rental property. People who own their home
freehold, that is, without & mortgage, are the happiest, with nearly 40% saying they are happy and satisfied. People who live with their parents are the next
happiest, slightly above those who own their home with & mortgage. People inrental properties are the least happiest, with people looking to buy a house
being less happy than those who aren't looking.
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/ Occupational Group

Retired people, self employved and homemakers are the happiest people in Mew Zealand when looking across the occupational demographic. Retirees top
the list with 42 8%, which comes at no surprise since we have already established that people in the older age brackets are the most happy and satisfied.

Feople who are not employed but looking for work are the least happiest. Blue collar workers are slightly happier than white collar workers (professionals
or managers) however it's not significant at the 95% level.
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MNote: The average proportion of people saying they are "Very happy and satisfied” (9+10) across all surveys is 32 9%
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Marital Status
A survey done by Time Magazine in 2005 showed that married people are generally happier than single people, and our findings have produced similar
results. Feople who are married, orin a de-facto relationship are significantly happier than people who are separated, divorced or have never been [egally
married. An interesting figure to emerge from the data was amongst widowed people, who turned out to be the happiest marital group, with 37 6% saying
they are happy and satisfied with their life.
The only gender difference that is significanthy different at the 95% confidence level is for those who have never been legally married. Males in this sub-
sample are much less happy compared to their fernale counterparts.
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Mote: The average proportion of peaple saying they are "Very happy and satisfied” (9+10) across all surveys is 32 9%
Mote: Care must be taken when interpreting smaller sub-samples
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/ Have Dependent Children

Whien looking at the composition of people’s households, we found that people whio have at least one dependent child living with them are significantly less

happy than people who don't live with any dependent children. This is an interesting finding considering findings by Time Magazine in 2005 that stated
people's happiest times are generally when they are around their children.
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Mote: The average proportion of people saying they are "Very happy and satisfied” (9+10) across all surveys is 32 9%
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