PART THREE - Strategies and plans to improve compliance

Locatmg paytng parents
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A team of elght was formed ind uly 2002 to trace’ paylng B
) parents who cou[d not be Iocated Slnce establrshment
approxrmateiy 15, 7’00 cases have been allocated to

this team, and the team has successfully reduced thls _
'number to approxrmate[y 9 200" Contactrng these o g '
_‘ parents and rem[ndmg them of their respon3|blllt:es '
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"T hank you s0 much for he!prng us son‘ this out It has
been greatly apprecrated —sincere thanks for your help
w.'th regards to arrears rssues ‘

Many of the parents Iocated are Iong term evaders
of their Chlld support résponsibilities {57% having

an ongoing child support liability). Because of this -
entrenched non-compliance. we expect that recovery
of the outstanding liabilities from these parents may
take some time.
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Student loans

This year we have continued to make compliance easler for
borrowers, especially those overseas.

We have seen steady growth in the use of credit card
repayments, which makes it easier for borrowers overseas
to pay. This year we received over $4.0 million from more
than 4,000 credit card transactions.

An increasing number of borrowers, especially those
overseas, are using the secure online Look af Account
Information service.

This year, 84.3% of student loan borrowers surveyed rated
our service as good or very good.

In 200405 the total amount of borrowings under the
student loan schame rose by 12% to $6.7 bilion and the
amount repaid went up 149% (see Figure 52).

Figure 52 —
Student loan borrowing and repayments

Total borrowing

5,966 8,675
FRepayments 447 510

The number of resident and non-resident borrowers, and
the respective amounts borrowed is given in Figure 53,

Figure 53 -
Student loan borrowers and amount borrowed'?

Resident 419,983 094% $6,120 92%
Non-resident 25091 6% $ 548 8%
Total 445,074 $6,675

12 Asat 30 June 2005.
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Overdue student loan repayments

There are currently 62,133 borrowers with overdue
repayments totalling $188 million {14% of all borrowers and
2.8% of the total amount borrowed). Overdue repayments
have grown by 35% during the year, due to a combination
of factors, including increased borrower numbers (up 6%).

Figure 54 —
Student loan borrowers with overdue repayments

Resident 49,974  80% $78 41%
Non-resident 12,158 20% $110 59%
Total 62,133 $188

Non-resident borrowers have a major impact on the level

of overdue repayments. 48% have overdue obligations
compared 1o 12% of resident borrowers. They have an
average overdue repayment of $9,047 compared to $1,551
for resident borrowers. Factors that contribute to the rise in
overdue repayments of non-residents include:

s the difficulty in maintaining contact with borrowers who
are overseas
e the complexity of making repayments from overseas.

Figure 55 —
QOverdue student lcan repayments

Non-resident
Resident

$ million

2003 2002 2003 2004 2005
as at 30 June

We are reviewing the issues and options for overseas
student loan borrowers, especially for overdue repayments.

Student Ioa L ok af

: ""l thmk the onlfne serwce Jor accessmg my student o
' *".jlban account is wonderfu.f rts USer fnendly, clear i
and I apprec.'ate be:ng abie to keep track of my debt -
5 w.lthout hawng to wa:t for those statements or rmg up '
: on the phones Thanks for rntroducrng .'t" e

For detailed information see the Student Loan Scheme
Annual Report, a joint publication of the Ministry of Social
Development, Ministry of Education and Inland Revenus.
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